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BUTTON NAME
Website Critique

Lead Received
Needs Analysis

Proposal/Quote
Contract Signed

Customer Issue
Warranty Call

DESCRIPTION OF BUTTON FUNCTIONALITY

Create history item with Website Critique result and update the Website
Critique date with the current date

Create history item with Lead Received result and prompt to enter in details
Pop up an Activity Dialog box with type set to Needs Analysis

User will enter in Date and Time of the meeting

Pop up New Sales Opportunity Dialog box for user to enter in Product info
Default Forecasted Close Date to 60 days

Copy Industry, Annual Revenues, Number of Employees and Website
Critique from Contact Fields

Create History item with Proposal/Quote delivered, update stage of current
sales Opportunity to “Proposal Delivered”

Create History item with Contract Signed result and mark Opportunity
Closed/Won

Create History item with Customer Issue result

Create History item with Warranty Issue result
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Effective Solutions
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Release : Version 1.0.2.0

« Added: Ability to attach files to history

Release : Version 1.0.1.0

+ Added: Toolbar positions automatically saved and restored when you log infout of a database
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KPI Toolbar ¥ 1.0.2.0

'_.§|.~'1'-.c:tivit_l,l Opportunity | Opportunity Update || Field Update | Lookup | Toolbars || Licenses

Button Mame Hiztary Fesult
Agreement Signed Agreement Sighed Buttans
Lead Received Lead Received _.-’-'-.u:lu:l
Wwebsite Review Wiebsite Review
8 ( 3% 10 1((( <( ( ( +
0 I( 30 I (1 (% ( C (1
( + (1

%% ACT! by Sage Premium for Workaroups - Automation_Demo
: File Edit  Wiew Lookup Contacts  Groups  Companies  Scheduls  \Write  Report

1« 90f10 > M |@ Contacts| @ contecttist (B B &8 @ B
(elBack 4l (D 1

Lead Received ‘wWebsite Review Meeds Analysis  Prepare Propozal  Propozal Delivered  Agreement Sighed

LA _ Company | Bed Phoenis '#feb Design |E] Address | |
% eten el Contact | Dran Grubar |E] | |
GQroups
@ ikt Salutation | Don | | |
Chtianies Title | v| City | vl
Campany List Department | b | State v
(j Opporturity Phone | [.] et | PCode |
:;ISFI Mobile | |[:] Country | w |
=y C:::ndar Fax | |E] E-mail | |
= Mok ID/Status | TLead v Website |
Referred By | “ |
Ehin
. [ - 06 ##"%" %&™ - 527 % % '& 44
() * +++ *

89:10 1(93 &/ ;10 1(, <(( , (



I"# %

History Configuration Tab
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Activity Configuration Tab
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Opportunity Configuration Tab
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Opportunity Update Configuration Tab
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Field Update Configuration Tab
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Lookup Configuration Tab
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Toolbars Configuration Tab
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Assigning Toolbars to Specific Users
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